JSC TBC Leasing

ENVIRONMENTAL and SOCIAL RISK MANAGEMENT
SYSTEM

Introduction
The following document is approved by the CEO of TBC Leasing. Any changes and amendments should be
approved in the similar manner. Credit Risk Management Division is responsible for implementation and execution
of the procedures defined by this policy. Instruction is reviewed on at least an annual basis or in cases of need.
TBC Leasing is a part of TBC Bank Group (“TBC PLC”). The Group recognizes that its operations can have direct
and indirect impacts on the environment and the community in which it operates. The organization’s objective is to
responsibly manage the environmental and social risks associated with its operations in order to minimize impacts
on the environment and stakeholders, and to enhance long term returns to shareholders. In order to communicate
this philosophy to its stakeholders and shareholders, the Board of Directors of TBC Bank has adopted
Environmental and Social (Sustainability) Policy which describes the Groups’s commitment to sustainable finance
as an integral component of responsible corporate governance.
The Group is committed to conducting its business in an environmentally and socially responsible manner. In
maintaining international best practice in environmental and social risk management, we are committed to ensuring
our customers are also fulfilling their environmental and social responsibilities. We recognize that identifying and
quantifying environmental and social risks should be part of the normal process of risk assessment. With regard to
our customers, we regard compliance with applicable environmental, health and safety and labour regulations and
the use of sound environmental, health and safety, and labour practices as important factors in demonstrating
effective corporate governance.

Execution
In order to ensure that appropriate, risk-based, sector specific, environmental and social risk assessment is applied
to its commercial lending activities, TBC PLC has developed Environmental and Social Risk Management
Procedures, which has been adopted by TBC Leasing. These procedures are fully integrated into the credit risk
management process in TBC Leasing and are routinely applied to all corporate and SME transactions.
The Environmental and Social (Sustainability) Policy and the Environmental and Social Risk Management
System, along with the tools necessary to implement this system, comprise the core components of the
organization’s Environmental and Social Risk Management System (ESMS). Currently, head of credit risk
management division carries out the duties of an Environmental and Social Risk Manager (ESRM), with
operational responsibility for the practical, day-to-day implementation of the organization’s Environmental and
Social Risk Management System and authorization of Environmental and Social Due Diligence (ESDD) Reports
prepared by lease project managers. The role of Environmental and Social Coordinator is assigned within
enterprise risk management department, however management vision is to create an operational risk manager
position, where responsible person will also be fulfilling E&S coordinator role.
The objective of applying these procedures is to focus upon the environmental and social issues associated with
commercial lending and investments in order to maximize the opportunities for environmentally and socially
responsible and sustainable economic development, and to minimize the organization’s exposure to
environmentally or socially derive financial, reputational and legal risks and liabilities associated with its
transactions.
The organization’s Environmental and Social procedures include transaction Qualification, and the Risk
Categorization, Identification and appropriate Assessment, Mitigation and Control, and Monitoring and Reporting
of environmental and social risks. The procedures incorporate appropriate consideration of IFC Performance
Standards (PSs, January 1, 2012) and EBRD Performance Requirements (PRs) and ADB’s Safeguard Requirements
(SRs).

Implementation of this ESMS ensures the organization’s own operations comply with both PS/PR-1 (Social and
Environmental Assessment) and PS/PR-2 (Labour and Working Conditions) and applicable ADB’s SRs. For all
commercial transactions, the organization will endeavour to ensure that customers demonstrate an organized and
systematic approach to environmental and social risk management to ensure compliance with local and national
environmental, health and safety, and labour regulations and standards.
The procedures provide for application of the PS/PRs/SRs where the activity financed presents significant social or
environmental risks. In such cases the applicability of PS/PRs/SRs is appropriately reviewed and a determination
made as to their specific applicability to a transaction. Where a particular PS/PR is deemed applicable to a
transaction, the organization will work with the client to ensure appropriate measures are implemented to avoid or
minimize environmental and social risks. In certain situations, the organization may seek the counsel and/or
assistance of its Parent (TBC Bank) and/or IFI partners in ensuring that environmental and social risks are
acceptably managed before providing finance to the customer.

Managing E&S Risks
Under the organization’s procedures, the determination of appropriate assessment of environmental and social risk
is dependent upon on the following factors relevant to each transaction: type of leasing, purpose of leasing, amount,
term, collateral and industrial sector involved.
Implementation of the organization’s environmental and social risk management procedures includes appropriate
consideration of the following:
Qualification – Is the proposed business activity subject to restrictions by IFIs;
Categorization – What is the relative level of environmental and social risk typically associated with such business
activities;
Evaluation - Identification and appropriate assessment of actual environmental and social impacts and risks
associated with this customer’s activities, and of the customer’s capacity, commitment and resources to responsibly
manage those risks and minimize potential impacts;
Control – Identification of appropriate mitigation measures, codification of such measures (e.g., action plans,
covenants, etc.);
Monitoring of, and Reporting on E&S risks to the organization’s management, parent company and to the IFIs.
In implementing these procedures the organization routinely conducts trainings of relevant officers in collaboration
with Parent company and relies of the use of a variety of publically available environmental and social risk
management tools including, but not limited to, local regulations, EBRD’s Environmental and Social Risk
Management Manual (e-Manual v4.0), website supported by IFC https://firstforsustainability.org/, FMO’s
sectoral guidelines for environmental and social risk assessment and ADB’s ESMS Template for Banks and
Funds, which are unified in sector specific ESDD forms developed by TBC Bank. ESDD forms will be
reviewed at least once during three years or according appropriate local requirement changes.
A Schematic representation of TBC Leasing’s environmental and social risk management procedures, describing
the sequence of steps incorporated into the credit appraisal process to ensure the environmental and social risk
assessment is appropriate to the perceived environmental and social risks associated with the transaction, is
presented below:

SCHEMATIC - ENVIRONMENTAL AND SOCIAL PROCEDURES
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* Social Safeguards include laws related to IP (Indigenous Peoples) and IR (Involuntary resettlement)
EIA = Environmental Impact Assessment, ESA = endangered species act, IEE = initial environmental examination, IFI = international financial institution, IPP =
indigenous peoples plan, PR = performance requirement, PS = performance standard, RP = Resettlement Plan, SR = Safeguard Requirement.

1. TRANSACTION QUALIFICATION
Each employee from Corporate and SME sector is responsible for checking the IFI exclusion List (Annex A) to
determine whether or not the proposed activity is excluded from financing.
If the transaction is not excluded, the proposed transaction will be deemed qualified for financing by lease project
manager. Documentation of the lease qualification will be recorded by lease project manager in the files and kept
after the lease disbursement for future records.

2. ENVIRONMENTAL and SOCIAL RISK CATEGORIZATION
The relative environmental and social risk of commercial transactions at TBC Leasing are categorized according to
the risk categories using the modified IFI’s Environmental and Social Risk Categorization Guide (guide is
factored in the ESDD form).
Contamination method: if client has several different business activities (e.g. supermarket and bakery) in this case
TBC Leasing considers main sector activity based on bigger share in the total business by EBITDA or according
the purpose of the specific lease, based on relevance of the sub-industry.
Low Risk - transactions with minimal or no adverse social or environmental impacts, which are not generally subject
to further assessment (beyond their identification as such) except for the requirement for customer’s
[assent/certification/disclosure] of compliance/non-compliance with local and national environmental, health and
safety and labour laws and regulations (see below).
Medium Risk – transactions with limited potential for adverse social or environmental impacts that are few in
number, generally site-specific, largely reversible, clearly evident at the time of the assessment, and readily
addressed through mitigation measures, which typically require a limited or focused environmental and/or social
assessment, or straight-forward application of environmental sitting, pollution standards, design criteria, or
construction standards (see below).
High Risk – transactions with potential highly significant, negative and/or long-term environmental and/or social1
impacts, the magnitude of which may be difficult to determine at the lease application stage, which typically require
analysis of environmental and social risks and impacts in the context of the total area of influence of the customer’s
operations. As part of the risk assessment, the client will identify individuals and groups that may be differentially
or disproportionately affected by its operations (see below).
Category A - with potential significant adverse social2 or environmental impacts which may be diverse, irreversible
or unprecedented. The assessment of which usually requires the inputs of independent external experts, and may
require the involvement of IFI E&S specialists in the due diligence assessment process (see below).
Qualified transactions will be categorized (including NACE code, according to the relative level of
environmental and social risk typically associated with such transactions) by lease project manager and will
be authorised by Environmental and Social Risk Manager according authorization level given below in
section “All Transactions”.

1

This includes transactions that are likely to have significant involuntary resettlement impacts or which are likely to adversely
affect the customary rights of use and access to land and natural resources, socioeconomic status, cultural and communal
integrity, health, education, livelihood, and social security status; and traditional knowledge of Traditional Peoples
communities.
2

This entails transactions as described in Footnote 1.

In addition to those transactions categorized as low risk in the Environmental and Social Risk Categorization guide,
TBC Leasing, as a matter of policy, also classifies all micro and retail leases, as well as leases disbursed under
new and used car products, as low environmental and social risk, as such transactions are generally considered
to have minimal or no adverse environmental or social impacts. Thus, for such type of transactions no ESDD
form is required.
For all transactions categorized as low risk, customers are expected to comply with applicable environmental, health
and safety, social safeguard, labour Laws and other requirements. Performance Standards/Performance
Requirements/ are not applied to transactions categorized as low risk. Safeguard Requirements on environment, IR
and IP of ADB3 are not applied to low and medium-risk transactions.
For transactions categorized as medium or high environmental and/or social risk, the organization’s environmental
and social assessment will be appropriate to the nature and scale of the client’s operations and commensurate with
the level of environmental and social risks and impacts. Clients are expected to comply with applicable
environmental, health and safety, labour, and public disclosure and consultation regulations and standards,
and where the activity financed presents significant environmental or social risks, will be subject to
compliance with PS/PR/SR, within a reasonable period of time (refer to paragraph #4).
For Category A transactions TBC Leasing is required to notify TBC Bank and IFIs.
For Category A Transactions TBC Bank and external consultant (where needed) has to be engaged for ESDD.
For certain high risk transactions and for all Category A transactions, in addition to the above reference
requirements for medium and high risk transactions, the client will be required to provide independent
technical evidence of the responsible management (control and mitigation) of potential environmental and
social risks associated with its relevant operations and compliance with all relevant PS/PR/SRs.

3. ENVIRONMENTAL and SOCIAL RISK ASSESSMENT
Low Risk Transactions
For transactions categorized as low environmental and social risk, the lease project manager will inform the client
about the organization’s requirement for certification by the client of compliance with all environmental, health and
safety and labour laws and regulations (or disclosure of material non-compliance) and document E&S information
in the Lease Project.
The lease project manager checks compliance with appropriate national laws on environment, health and safety,
social safeguards, and labour laws.

Medium Risk Transactions
In addition to the environmental and social requirements described above for low risk transactions, for all
transactions categorized as medium environmental and/or social risk the lease project manager will also identify
and appraise the potential environmental and social risks associated with the client’s business activity and
operations.

3

Safeguard Requirements of ADB are described in its Safeguard Policy Statement.

Lease project manager will use a relevant sectoral guidelines (available from EBRD
http://www.ebrd.com/pages/about/principles/sustainability/sectoral.shtml,
IFC
http://www.ifc.org/ifcext/sustainability.nsf/Content/EHSGuidelines, FMO, DEG) which are unified in ESDD form
to become familiar with the potential E&S risks associated with this client’s business activity. After analysing
potential E&S risks the manager will visit the customer to discuss and appraise such potential risks to see if they
are relevant to his operations and if the customer is responsibly managing those risks.
During the site visit, the lease project manager will review compliance with applicable national laws on
environment, health and safety, social safeguards and labour laws, and screen the following E&S issues:
− coal projects (coal mine development and exploration, coal-fired facilities (power plants, boiler houses and etc;

other coal infrastructure - transportation, storage / distribution);
− projects with involuntary resettlement (infrastructure projects, commercial real estate and etc);
− projects with adverse risks or impacts on indigenous people;
− significant risks or impacts on community health and safety,
− legacy occupational health and safety issues (fatalities, health damage of employees)
− biodiversity or cultural heritage;
If some of the listed E&S issues are triggered the project should be escalated to E&S Risk Manager for
further assessment and providing of proper categorization ‘high’ or Category A.
Lease project manager will write a short environmental and social risk information memo (typical contents of the
E&S risk memo are given in Annex D) for review by the Environmental and Social Risk Manager before the
submission to the credit committee. The environmental and social risk information memo will become part of the
lease project.
In case non-compliance with national laws and regulations is identified, a corrective action plan is prepared by the
manager.

High Risk Transactions
For all High Risk Transactions E&S Risk Manager will identify and appraise the potential environmental and
social risks associated with the client’s business activity and operations.
E&S Risk Manager will use a relevant sectoral guidelines (available from EBRD
http://www.ebrd.com/pages/about/principles/sustainability/sectoral.shtml,
IFC
http://www.ifc.org/ifcext/sustainability.nsf/Content/EHSGuidelines, FMO, DEG) which are unified in ESDD form
to become familiar with the potential E&S risks associated with this client’s business activity. After analysing
potential E&S risks, in case of need, the E&S Risk Manager will visit the customer to discuss and appraise such
potential risks to see if they are relevant to his operations and if the customer is responsibly managing those risks.
During the site visit, E&S Risk Manager will review compliance with applicable national laws on environment,
health and safety, social safeguards and labour laws and also utilize the PS/PR Screening Guide (Annex C)
to review the client’s operations against the PS/PRs to determine whether or not any of the PS/PRs are
applicable to the proposed transaction. If any of the PS/PRs are applicable, the lease project manager will have
to evaluate compliance with applicable PS requirements by using PS/PR Screening Guide and Assessment
Questionnaire (Annex C) inform the Client of the relevant environmental or social issues and the requirements of
applicable PR/PS.
In case non-compliance to national law and regulations and PR/ PS is identified a corrective action plan is prepared
by the E&S Risk Manager.

Based on the conducted assessment the E&S Risk Manager will prepare an ESDD report and write a short
environmental and social risk information memo (typical contents of the E&S risk memo are given in Annex D)
for the submission to the credit committee. The environmental and social risk information memo will become part
of the client’s credit files.

Category A Risk Transactions
In addition to the environmental and social requirements described above for medium and high risk transactions,
for all transactions categorized as category A environmental or social risk TBC Leasing will consult TBC
Bank and hire external consultant (where necessary) in order to determine whether all applicable
environmental and social safeguard and other requirements (related assessments and/or audits) have been
performed, whether all required public disclosures/stakeholder engagements have occurred, and whether or not the
client has implemented all appropriate mitigating actions, or has a plan in place to do so in an acceptable time frame.
TBC Bank team or external consultant should be involved for ESDD of all category A projects in order to evaluate
compliance with applicable requirements (incl. but not limited to host country environmental and social law and
regulation and IFC Performance Standards).
For Category A transactions, or when the transaction involves a “Greenfield” project (a totally new project, as
opposed to an expansion of an existing facility) or a major expansion or modification or high risk activities, the
credit officer will ensure that necessary Environmental Impact Assessment (EIA, RP, IPP), public disclosure, and
stakeholder engagement requirements have been fulfilled by the client.
All High Risk/category A projects will be assessed in accordance with PS/PR Screening Guide and Assessment
Questionnaire as per the Annex C.

All Transactions:
Low Risk: social risk assessment will be authorized by lease project manager and respective Business Manager;
Medium Risk: E&S risk assessment will be authorized by lease project manager and credit risk department. In
case of non-compliance (red category), the project should be escalated to E&S Risk Manager/E&S Coordinator for
further assessment and authorization;
High Risk: E&S risk assessment will be authorized by lease project manager, credit risk department and E&S
Risk Manager/E&S Coordinator;
A Category: Assessment of all cases will be conducted by E&S Risk Manager and E&S Coordinator with TBC
Bank involvement, engaging external consultant where necessary;

Where real estate is pledged as collateral, with the market value more than GEL 1,000,000, the internal
evaluator will consider the potential of land contamination. The evaluator will attempt to determine if the land
was contaminated as a result of prior use, if there has been environmental and social audit ever and will provide a
brief description of this research in the act of evaluation which will become part of the client’s credit files. In the
presence of perceived significant risk of contamination, and in the absence of a relevant Environmental Audit, the
organization may require the client to commission an Environmental and Social Audit (including a corrective action
plan) prior to lease approval.
The objective of environmental and social assessment is to determine if the client conducts their operations in an
environmentally and socially responsible manner. In order for the staff to make such judgements, they must
understand the general environmental and social obligations of their clients. To ensure that TBC Leasing is using
up to date information on regulatory framework and environmental and social obligations, the knowledgebase will
be shared by TBC Bank’s relevant department, including sharing updated ESDD form.

4. ENVIRONMENTAL AND SOCIAL RISK CONTROL
Lease project manager is responsible for ensuring appropriate risk control measures based upon the assessment of
associated environmental and social risks and upon the steps determined by the client to mitigate E&S risks.
Depending upon the perceived environmental and social risks, the risk control strategy may involve requiring the
client to take specific actions, make specific investments, or develop and implement specific environmental or social
action plans to avoid or mitigate environmental and/or social impacts, and/or specific monitoring and reporting
requirements. Such requirements may be covenanted in the Leasing Agreement.
As a minimum, the Leasing Agreement requires all clients to certify in writing that, to the best of their knowledge,
their operations comply with all local and national environmental, health and safety, and labour regulations and
standards; or to disclose to TBC Leasing known areas of material non-compliance.

5. MONITORING
Environmental and social risk monitoring is carried out within the existing monitoring procedures of TBC Leasing.
The leasing manager will be periodically monitoring the risks according to its category (minimum annually). If
application of the leasing includes new project finance in the same sub-industry during 12 months after first ESDD
or new higher sub-industry finance, environmental and social risk assessment has to be conducted in a regular
approach (e.g.: if E&S risk assessment for bakery sub-industry is prepared for certain business activity, it has
maturity for 12 months and during this period leasing manager can disburse leasess for different purposes without
ESDD update. But, if the same client approaches TBC Leasing for new bakery project or for financing of raw
material extraction project, the new ESDD form has to be prepared). The info memo related to the significant risks
will be attached the general monitoring and kept together with client’s credit files.
As a matter of this policy, to ensure high quality of the environmental and social risk assessment process,
Environmental and Social Risk Management Group will conduct onsite visit monitoring on a random selection base
of the ESDD reports. The spot-check monitoring has to be carried-out at least semi-annually (preferable on the
quarterly base) and should cover 2% of disbursed low E&S risk category leases during the specific period, 5% of
the medium and high E&S risk projects (including A Category) respectively by category group. If authorization of
ESDD form is conducted by certain colleague from Environmental and Social Risk Management Group, it will be
mandatory to provide monitoring by another member from the same Group. The results of the spot-check
monitoring has to be documented and reported to the subordinated Management and related parties. The monitoring
report should include summary of the findings and appropriate actions to improve and enhance environmental and
social risk assessment process.

Emergency Events
The organization’s clients are obliged to report accidents or incidents which have or are likely to have a material
adverse effect on the environment, health or safety of persons (e.g., employees, neighbours, customers), including
any remedial action planned or taken by the client in response to the accident/incident in compliance with legal
regulations, to the organization.
Notification about an extraordinary event is compulsory for all leases of the organization irrespective of the
environmental risk level, amount, type or term.
In particular, the following should be regarded as accidents/incidents having a material adverse effect on the
environment, health or safety:
(i) If any applicable environmental, health and safety, or labour law requires notification of the incident/ accident
to any governmental authority,
(ii) If the incident / accident involves significant pollution, fatality or multiple serious injuries requiring
hospitalisation, or

(iii) If the incidents/accidents have become general public knowledge through media coverage or otherwise.
TBC Leasing will notify its Parent and IFI partners of any emergency events (accident/incident) related to one of
its clients which has or is likely to have a materially adverse effect on the environment, health or safety within 3
business days of becoming aware (whether through client notification or otherwise) of such as accident/incident.

6. Rerporting
TBC Leasing is obliged to report report (Annex E) to IFI’s according to the reporting period mentioned in the
agreement signed between TBC and IFI.

7. External Grievance mechanism
TBC Leasing has developed the External Communication Procedure that is Annex I to this ESMS procedure.

Annex A – IFI EXCLUSION LIST
I. List of activities which are excluded from financing by TBC Leasing in line with the
Exclusion Lists of the EBRD, IFC, DEG and ADB.
1. The Leasing shall not finance the production, or trade in any product or activity deemed illegal under laws or

regulations of the Republic of Georgia or international conventions and agreements.
2. Without limiting the generality of the above, the Organization shall not finance or approve leases in the following

activities:
a.
b.
c.
d.
e.
f.
g.
h.

i.
j.
k.
l.
m.
n.
o.
p.
q.
r.
s.
t.
u.
v.
w.

Production or activities involving harmful or exploitative forms of forced labour1 or child labor2;15
Production or trade in any product or activity deemed illegal under host country laws or regulations or
international conventions and agreements
Any business relating to pornography or prostitution.
Trade in wildlife or wildlife products regulated under CITES5
Production or use of or trade in hazardous materials such as radioactive materials6, including nuclear
reactor and components thereof, unbounded asbestos fibers 14
Cross-border trade in waste and waste products unless compliant to the Basel Convention and the
underlying regulations.17
Drift net fishing in the marine environment using nets in excess of 2.5 km in length
Marine and coastal fishing practices, such as large-scale pelagic drift net fishing and fine mesh net
fishing, harmful to vulnerable and protected species in large numbers and damaging to marine
biodiversity and habitats
Production, use of or trade in pharmaceuticals3, pesticides/herbicides4, chemicals, ozone depleting
substances8 and other hazardous substances19 subject to international phaseouts or bans.
Destruction9 of Critical Habitat10.
Activities prohibited by host country legislation or international conventions relating to the protection of
biodiversity resources18.
Significant alteration, damage, or removal of any critical cultural heritage or cultural heritage20
Production and distribution of racist, anti-democratic and/or neo-nazi media.
Production or trade in12 weapons and munitions, including paramilitary materials 13 21
Production or trade in 12 tobacco13
Production or trade in12 alcoholic beverages (excluding beer and wine).13.
Gambling, casinos and equivalent enterprises 12 13.
Production or use of or trade in products containing PCBs 7 and other hazardous chemicals19
Production or trade in wood or other forestry products other than from sustainably managed forests
Commercial logging operations or the purchase of logging equipment for use in primary tropical moist forests
or old-growth forests
Shipment of oil or other hazardous substances in tankers which do not comply with IMO requirements20
Trade in goods without required export or import licenses or other evidence of authorization of transit from
the relevant countries of export, import and, if applicable, transit.
Any commercial logging operations for use in primary tropical moist forest

Foot Notes:
1)

Forced labor means all work or service, not voluntarily performed, that is extracted from an individual under threat of
force or penalty as defined by ILO Conventions.

2)

3)
4)
5)
6)
7)
8)

9)

10)

11)

12)
13)
14)
15)

16)

17)

18)

Employees may only be taken if they are at least 14 years old, as defined in the ILO Fundamental Human Rights
Conventions (Minimum Age Convention C138, Art. 2), unless local legislation specifies compulsory school attendance
or the minimum age for working. In such cases the higher age shall apply.
A list of pharmaceutical products subject to phaseouts or bans is available at http://www.who.int.
A list of pesticides and herbicides subject to phaseouts or bans is available at http://www.pic.int.
CITES: Convention on International Trade in Endangered Species or Wild Fauna and Flora. A list of CITES listed
species is available from the EBRD and at hrrp://www.cites.org,
This does not apply to the purchase of medical equipment, quality control (measurement) equipment and any other
equipment where IFC, DEG and other IFIs consider the radioactive source to be trivial and/or adequately shielded.
PCBs: Polychlorinated biphenyls, a group of highly toxic chemicals. PCBs are likely to be found in oil-filled electrical
transformers, capacitors and switchgear dating from 1950-1985.
Ozone-depleting substances; Chemical compounds, which react with and delete stratospheric ozone, resulting in "holes
in the ozone layer". The Montreal Protocol lists ()Ds and their target reduction and phase -out dates. A list of the
chemical compounds regulated by the Montreal Protocol, which includes aerosols, refrigerants, foam blowing agents,
solvents, and fire protection agents, together with details of signatory countries and phase out target dates, Is available
from the EBRD and at http://ozone.unep.org/new_site/en/index.php
Destruction means the (I) elimination or severe diminution of the integrity of a habitat caused by a major, long-term
change in land or water use or (2) modification of a habitat in such a way that the habitat's ability to maintain its role (see
footnote 8) is lost.
Critical habitat is a subset of both natural and modified habitat that deserves particular attention. Critical habitat Includes
areas with high biodiversity value that meet the criteria of the World Conservation Union (IUCN) classification,
including habitat required for the survival of critically endangered or endangere d species as defined by the I(JCN
Red List of Threatened Species or as defined in any national legislation; areas having special significance for endemic
or restricted-range species; sites that are critical for the survival of migratory species; areas supporting globally
significant concentrations or numbers of individuals of congregator species; areas with unique assemblages of species or
which are associated with key evolutionary processes or provide key ecosystem services; and areas having biodiversity
of significant social, economic or cultural importance to local communities. Primary forest or forests of high
conservation value shall he considered critical habitats. [DEG]
A benchmark for substantial is 5—10% of the balance sheet or the financed volume.[DEG1]
This does not apply to project sponsors who are not substantially involved in these activities. “Not substantially
involved” means that the activity concerned is ancillary to a project sponsor’s primary operations. In addition, without
using any financing provided by the Lenders of Common Terms Agreement dated 14 April, 2009, TBC Leasing shall
be able to provide funding, not to exceed in the aggregate five per cent (5%) of the of the TBC Leasing’s total Lease
portfolio at any time, with respect to the production or trade in alcoholic beverages (excluding beer and wine) and the
production or trade in tobacco.
In Financial Institutions this is calculated with regard to the portfolio volume financing such activities. [DEG]
Financing of projects is excluded, when this activity forms a substantial part of a project sponsor's primary operations
or those of the project,
This does not apply to purchase and use of bonded asbestos cement sheeting where the asbestos content is less than
20%.[IFC] [EBRD]
Harmful child labor means the employment of children that is economically exploitive, or is likely to be hazardous to,
or to Interfere with, the child's education, or to be harmful to the child's health, or physical, mental, spiritual, moral, or social
development.[IFC]
Reference documents are EU Regulation (EEC) No 2455/92 Concerning the Export and Import of Certain Dangerous
Chemicals, as amended; UN Consolidated List of Products whose Consumption and/or Sale have been Banned,
Withdrawn, Severely Restricted or not Approved by Governments; Convention on the Prior Informed Consent
Procedures for Certain Hazardous Chemicals and Pesticides in International Trade (Rotterdam Convention); Stockholm
Convention on Persistent Organic Pollutants; WHO Classification of Pesticides by Hazard.[EBR Di
As defined by the Basel Convention of 22 March 1989 on the control of transboundary movements of hazardous wastes
and their disposal [EBRD1]. Reference documents are: Regulation (EC) No 1013/2006 of 14 June 2006 on
shipments of waste: Decision C(2001)I 07/Final of the OECD Council concerning the revision of Decision
C(92)39/Final on the control of transboundary movements of wastes destined for recovery operations.
Relevant international conventions include, without limitation; Convention on the Conservation of Migratory Species
of Wild Animals (Bonn Convention); Convention on Wetlands of International Importance, especially as Waterfowl
Habitat (Ramsar Convention); Convention on the Conservation of European Wildlife and Natural Habitats (Bern
Convention);World Heritage Convention; Convention on Biological Diversity. [EBRD]

19)
20)

21)

A list of hazardous chemicals is available at http://www.pic.int.
This includes: tankers which do not have all required MARPOL SOLAS certificates (including, without limitation,
ISM Code compliance), tankers blacklisted by the European Union or banned by the Paris Memorandum of
Understanding on Port State Control (Paris MOU) and tankers due for phase out under MARPOL regulation 130. No
single hull tanker over 25 years old should be use. [EBRD]
Transactions under this category are not eligible for ADB Financing.

Annex C – PS/PR SCREENING GUIDE AND ASSESSMENT QUESTIONNAIRE
PS/PR SCREEN: Identifying Performance Standards/Requirements Applicable to a Transaction
This checklist identifies performance Standards applicable to the transaction. "Applicable to the transaction” means that the
requirements of the PS need to be assessed for the transaction during project appraisal.
PS 1: Social and Environmental Assessment and Management System
Environmental and Social Assessment and Management Program
- Does the company have a management system in place to identify the environmental and social impacts and risks of their
operations? Does the system identify mitigation and performance measures that address the impacts and risks of their
operations? (For example, Quality Assurance; Environmental, Health, Safety & Social, OHS)
-

How often does the company review and update the system?

-

Does the company have resources earmarked to support this?

-

Do they have any best practice certifications (ISO etc)?

Organization
-

Are there persons responsible for implementation of the management system?

-

Include an outline of the persons responsible including S&E management.

Training
-

Does the company have training programs in place for the persons responsible?

Community Engagement
-

Does the company have a community engagement process for affected communities?

-

If applicable, does this process ensure free, prior and informed consultation of the affected community?

-

Does the company have a grievance mechanism in place for affected communities?

Monitoring
-

Does the company have procedures in place to monitor management program performance?

Reporting
- Is appropriate environmental and social performance information periodically reported internally to senior management,
investors and stakeholders as relevant?

PS 2: Labor and Working Conditions
Human Resources Policy and Management
- Does the company have an HR policy? Is it clearly understandable and easily accessible to all employees? Does it provide
information on rights under national labor and employment law?
- Has the company documented and communicated working conditions and terms of employment to all workers directly
contracted? Does this include guidelines on working hours, overtime procedures, wages paid, types of contracts, frequency of
payments and sick and maternity leave?
-

What is the language of communication with workers and employees?

-

Are the terms and conditions in accordance with any collective agreement with workers?

-

Has the company implemented a grievance mechanism to review and address employee complaints?

-

Is there a person responsible to review complaints and follow up on them in a timely and transparent manner?

Working Conditions
-

Does the company/project hire migrant workers?

-

Are there any specific hiring procedures? (provide sample of related document)?

-

Does the company/project provide accommodation services (e.g. workers camps, dormitory, etc.)?

Worker’s Organization
- Does the company comply with national law in allowing workers to form and join workers organizations and bargain
collectively? Does it have a workers organization or trade union? If yes, when was this formed? What percentage of the
workforce are members? Are members entitled to special benefits?
Non-Discrimination and Equal Opportunity
- Does the company have documented transparent procedures with respect to discipline, performance and grievance
procedures to ensure that employment decisions are not made on the basis of personal characteristics unrelated to job
requirements? Does the company have any preferential employment policies in place?
Retrenchment
- Does the company anticipate retrenchment of a significant (e.g. >5% of workforce) number of employees in the next 12-18
months? If yes, is there a retrenchment procedure in place? Have workers been consulted appropriately?
-

If the investment entails an expansion will this create additional jobs?

Protecting the Work Force
- Does the company ensure child or forced labor is not used directly, or through contractors or in the supply chain? Does the
company check the ages of all employees? Does the company ensure that young workers (15-18 years) are not employed in
dangerous work? Does the company commit contractors and suppliers to not use child or forced labor?
Occupational Health and Safety
- Does the company provide its workers with a safe and healthy work environment? Does this include providing workers with
and mandating that workers use personal protective equipment (PPE)? Has the company taken steps to prevent accidents, injury,
and disease by minimizing the causes of hazards?

- Does the company conduct appropriate monitoring and inspections to ensure worker safety? Does this include monitoring
ambient and workplace exposure to noise, and workplace illumination, air quality and temperature as applicable?
- Does the company track and report on rates of injury, occupational diseases, lost days, and absenteeism and number of
work-related fatalities? Does the company track staff turnover?
-

Does the company have training programs in place for workers in occupational health and safety?

-

Does the company have a fire, life and safety plan?

-

Does the company have specific plans/procedures to manage (e.g. hiring, supervising, etc.) contractors/subcontractors?

Provide the number of fatalities/injuries
Supply Chain
-

How many suppliers does the company/project have on average?

-

Does the company/project have specific plans/procedures to manage its supply chain?

PS 3: Pollution Prevention and Abatement
Pollution Prevention, Resource Conservation and Energy Efficiency
- Provide details about the company’s resource use including sources and estimates of daily use for energy and water. Has
the company ever conducted a cleaner production audit? Do the company’s operations incorporate energy efficiency and water
conservation measures? (See also guidance under PS 6, Management and Use of Renewable Natural Resources.)
- Does the company monitor air and water emissions? Is ambient air quality monitored on site?
- Does the company apply project-specific pollution prevention and control techniques?
Waste management
- Does the company have procedures for storage, handling, and disposal of solid wastes? Does this include waste management
techniques?
- Does the company treat effluents prior to disposal?
Hazardous Materials
- Does the company have procedures for storage, handling and disposal of hazardous materials?
Emergency Preparedness and Response
- Does the company have an emergency prevention, preparedness and response plan?
Green House Gas Emissions
- What are the company’s GHG emissions (direct plus indirect from purchased electricity)?
- If these exceed 25,000 tons CO2 annually, does the company conduct annual monitoring, and have options for emissions
reductions or offsets been discussed with the company?
Pesticide Use and Management
- How are pests monitored and controlled? If pesticides are used:
 Is their selection made with the following considerations in mind: low in human toxicity, effective against the target
species, known to have minimal effects on non-target species and the environment?






Are the pesticides packaged appropriately and labeled (including directions for safe and appropriate use)?
Have the pesticides been manufactured by an entity licensed by the relevant regulatory agencies?

Are the pesticides handled, stored, applied, and disposed of in accordance with the Food and Agriculture
Organization’s International Code of Conduct on the Distribution and Use of Pesticides or other good international
industry practice?
Are any of the pesticides in use on the World Health Organization Recommended Classification of Pesticides by
Hazard Classes I a (extremely hazardous) and I b (highly hazardous); or Class II (moderately hazardous)?

PS 4: Community Health, Safety and Security

Community Health and Safety
- Are there communities in close proximity to the company’s facilities? What is the relationship of the company with the
local community? Does the company take community, health and safety considerations into account in the context of its
operations? Do its requirements take into account company infrastructure and equipment safety, hazardous material release,
transport and disposal considerations, natural resource use and community exposure to disease?
- Has the company designated contact persons within the organization responsible for receiving and responding to questions,
concerns or complaints raised by nearby communities or other stakeholders? If yes, are the contact details for these persons
will be displayed prominently on the company facility signage?
Emergency Preparedness and Response
- Does the company’s emergency preparedness and response plan take into account risks and impacts from project activities
to local communities? Does this include the requirement to inform affected communities of significant potential hazards in a
culturally appropriate manner?
Security Personnel Requirements
- Does the company engage security personnel to provide security services at their facilities? If yes, do the contract provisions
include guidelines on how security personnel shall interact with communities in close proximity to the facility?
- Are security personnel armed? If yes, has the company provided training on the appropriate conduct towards workers and
the nearby communities? Have there been any allegations of unlawful and/or abusive acts by security personnel towards
workers or nearby communities? If yes, how were these dealt with by the company?

PS 5: Land Acquisition and Involuntary Resettlement
Project design
- Is there any land acquisition for the proposed investment? If yes, what was the previous use of the land and how was the
land acquired? Was the land acquisition managed by the government?
Compensation and Benefits for Displaced Persons
- Has there been any physical and/or economic displacement and resettlement as a result of land acquisition for this project?
If yes, provide detailed information with regard to the type of displacement and the displaced persons and communities.
- Has the company engaged with the displaced persons and communities and/or provided opportunities to derive appropriate
development benefits from the project? If yes, provide details.
Consultation and Grievance Mechanism
- Has the company disclosed all relevant information, consulted with affected persons and communities and facilitated their
informed participation in the decision making process relating to resettlement?
- Has the company established an effective grievance mechanism?
Resettlement Planning and Implementation
- Has the company considered alternative designs to avoid or minimize economic and physical displacement?
- Has the company identified persons to be displaced by the project and those eligible for compensation and assistance through
a baseline census with appropriate socio-economic baseline data? Has the census established the status of displaced persons
according to their legal rights or claim to land?
- Has the cut-off date for eligibility been established or disseminated?
- Has the company prepared a Resettlement Action Plan (RAP) or resettlement framework (if physical displacement is
involved) that mitigates the negative impacts of displacement, identifies development opportunities and establishes entitlement
for all affected persons?

- Has the company (if economic but not physical displacement is involved) developed procedures to offer compensation or
other assistance that will establish entitlement for affected persons or communities? Has this included providing replacement
property, compensation, targeted assistance and/or transitional support in accordance with PS 5 requirements?
Private Sector Responsibilities under Government-Managed Resettlement
Was resettlement managed by the government? If yes, has the company supplemented government actions and bridged the
gaps (if applicable) between the government-assigned entitlements and procedures and the requirements of this PS?

PS 6: Biodiversity Conservation and Sustainable Natural Resource Management

Protection and Conservation of Biodiversity
-

Has the company identified and addressed the impacts on biodiversity as part of their operations?

-

Will modified, natural and critical habitat (as defined by PS 6) be impacted by the company’s activities?


In the case of natural habitat, has the company considered alternatives and adequately mitigated any potential
degradation?
 In the case of critical habitat, has the company suitably determined that there will be no measurable adverse impact
on species or habitat?
- Does the company conduct any operations in legally protected areas? If yes, has the company addressed the requirements
for legally protected areas outlined in PS 6?
- Has the company identified any alien species which may be intentionally or unintentionally introduced through its activities?
If intentional introduction of alien species is planned, has this received appropriate government regulatory approval?
Management and Use of Renewable Natural Resources
- Has the company identified renewable natural resources which it will use, and committed to managing them in a sustainable
manner?
- In the case of projects in natural and plantation forests, has the client obtained independent certification to ensure that these
natural forests and plantations are being managed sustainably? If no, or pending then has a time-bound phased action plan been
developed to achieve such certification?
- In the case of projects in freshwater and marine environments, has the client obtained independent certification of the
sustainable management of these aquatic resources, or provided other independent studies to slow these resources are
sustainably managed?
PS 7: Indigenous Peoples
Avoidance of Adverse Impacts
- Is it likely that Indigenous Peoples (IPs) will be adversely impact as a result of the project’s operations? Does the ESIA
conducted by the company identify the adverse impacts to IPs and identify ways to avoid these where possible?
- Has the company compensated in a culturally appropriate manner consistent with the guidance provided in PS 7.
Consultation and Informed Participation
- Has the company established a process for Informed Participation through an FPIC process centered on mitigation measures,
sharing of developmental benefits and opportunities and implementation issues as outlined in PS 7?
Impacts on Traditional or Customary Lands under Use
- Has the company informed IPs of their rights according to national laws including those recognizing traditional/customary
rights?

- Has the company offered at least compensation and due process to those with full legal title to land together with culturally
appropriate development opportunities
- Has the company provided land-based compensation or compensation-in-kind in lieu of cash compensation where feasible?
- Has the company entered in good faith negotiations with affected communities and documented their informed participation
and the successful outcome?
Relocation of Indigenous Peoples (IPs) from Traditional or Customary Lands
- Has the company conducted a successful good faith negotiation, applied the requirements of the Performance Standards
and, where feasible, ensured that IPs can return to their traditional or customary lands should the reason for their relocation
cease to exist?

PS 8: Cultural Heritage
Protection of Cultural heritage in Project Design and Execution
- Is the project located in an area where cultural heritage is expected to be found? If yes, has a Chance Find Procedure been
established as outlined in PS 8?
- Is it possible that the project may affect cultural heritage or has critical cultural heritage been identified where significant
damage is unavoidable? If yes, has the company complied with the requirements of PS 8?
- Is the project located in a legally protected area or a legally defined buffer zone? If yes, has the company complied with
requirements of PS 8?
Project use of Cultural Heritage
- Has the company identified proposed project use of cultural resources, knowledge, innovations, or practices of local
communities embodying traditional lifestyles for commercial purposes? If so, has the client informed these communities of:

-

 their rights under national law
 the scope and nature of the proposed commercial development
 the potential consequences of such development
If commercialization has proceeded, has the client:

 entered into good faith negotiation with the affected community embodying traditional lifestyle
 documented their informed participation and successful outcome of the negotiation
provided fair and equitable sharing of benefits from commercialization

Annex D - Environmental and Social Due Diligence (ESDD) Report
(for medium risk projects complete sections 1-8; for high risk transactions – 1-9)
Transaction Title:
1

Nature of the Transaction and the Lessee’s Business:



Type of transaction, amount and term;
Lessee and its business operations: [name, location, and nature of business, NACE code, size (production
capacity, number of staff)]
 Purpose of the lease
E&S risk Categorization:
Low_____Medium____ High____ Category A_
2

Environmental and Social Information Reviewed and Issues Identified


Information reviewed, e.g.: representations from the lessee, copies of permits/licences, copies of
policies/procedures, environmental and social impact assessment report, and related reports, site visit,
inspection reports;



Main environmental and social impacts of company operations (e.g. air emissions, wastewater, hazardous
waste generated, land acquisition, traditional peoples, occupational health and safety, public safety, labour
standards, impacts on cultural heritage);
Key environmental and social concerns identified (e.g. high charges for emissions, known areas of current
or future non-compliance with regulations, high worker accident rate, significant major accident risk,
community grievances/protest, frequent strikes, bad worker/management relations).



3

Environmental Regulatory Compliance and Liability











Does the lessee comply with environmental regulations and standards?
Has the lessee obtained the necessary permits and approvals for construction/operation?
Finance of new developments/major expansion projects: Has the lessee carried out in substance and
procedure an EIA in accordance with regulatory requirements? Has the EIA been disclosed to the local
public that may be affected by the project? What public comments were received?
Has the lessee paid excess charges or fines/penalties for non-compliance with environmental regulations
and standards in the last two years? If yes, specify magnitude.
What are the main findings of the latest environmental inspection reports for the lessee’s business?
Is the lessee subject to ongoing or pending administrative or court action because of environmental
offences?
Is the lessee exposed to potentially significant environmental liabilities, such as those arising from known
or suspected land / groundwater contamination, related to the Company’s past or ongoing operations? If
yes, specify magnitude;
Clients in EU accession countries: Will the enterprise be able to meet impending EU environmental
requirements and product standards?

4

Social standards compliance:









Does the lessee comply with national labour and employee protection regulations, in particular those related
to occupational health and safety (OHS), employment of minors, the prohibition of forced labour, the nondiscriminatory treatment of employees at the workplace, the freedom of association, and the right to bargain
collectively?
Has the lessee paid excess charges or fines/penalties for non-compliance with OHS, labour, and public
safety/sanitary regulations and standards in the last two years? If yes, specify magnitude.
What are the main findings of the latest OHS/labour/sanitary inspection reports for the lessee’s business?
Is the lessee subject to ongoing or pending administrative or court action because of OHS, labour or sanitary
offences?
Lessees in EU accession countries: Will the enterprise be able to meet impending EU health and safety
requirements, product standards and labour standards?
Does the project to be financed have any adverse effects on indigenous peoples, cultural or archaeological
heritage? If yes, how are these impacts being mitigated?
Financing of new developments/major expansion projects. Does the project involve the acquisition of land,
or expansion of the company’s Sanitary Zone? If so, do any people have to be resettled? If yes, detailed
information on applicable laws/regulations (if any) and proposed resettlement and compensation of affected
people must be attached to the EDD Report.

5

Has the lessee had any significant accidents or incidents in the last two years (e.g. oil spills, fires)
involving deaths or serious injuries and/or significant environmental damage? If yes, please provide
details.

6

If land is taken as collateral, is there any indication of material contamination? If yes, are there any liabilities
of TBC Leasing as a pledge holder to clean-up the land and what is their approximate magnitude?

7

Risk mitigation and monitoring:



State further actions required/planned by the lessee, in particular actions to address any environmental and
social non-compliance problems and liabilities.
State any risk mitigation measures to be taken by TBC Leasing, such as environmental and social
conditions, lease covenants or monitoring requirements (e.g. regular reporting from the lessee)

8

Environmental and Social Opportunities: State any measures taken/planned by the lessee, in particular any
financed through the lease (other than those mentioned in section 7), to further improve the environmental or
social performance of the enterprise, e.g. energy efficiency, cleaner technology, waste reduction, occupational
health and safety management, community relations.

9

PR/PS compliance (only for High risk projects)
Provide summary of E&S issues identified during the PR/PS assessment. Attach the completed PR/PS
Assessment questionnaire (Annex C).

Annex E – REPORTING FORM
Social & Environmental Performance Report for Financial Intermediary (FI) Clients

IFI/DFI
Investment Manager/Officer

(Name)

(Phone)

Contact details and Signature
Institution:

(Name)

Country of incorporation:

(Name)

Completed by:

(Name and Title)

Reporting period

(Financial year)

Approved by senior
management representative:

(Name and Title)

(Website)

(Address)

(Date)

(Signature)

(Date)

(Signature)

General Information
Total loan portfolio USD:
Reporting currency in the financial
statement:
EUR/USD = reporting currency

Exchange rate at time of reporting:
☐ Corporate
☐ SME
Purpose of financing:

☐ Micro
☐ Trade Finance Program
☐ Other, please specify:
☐ National

Number of branches:

☐ International (countries)
☐ DEG

☐ EBRD

☐ FMO

☐ IFC

Other Development Finance Institutions
(DFIs) or Green Financiers providing
finance:

☐ Proparco

☐ Other, please specify
e.g. GGF, GCPF

Loan Book Information
Loan Portfolio Breakdown Analysis
Industry Sector

Total Loans
Outstanding per
[date]

Corporate

SME

Micro

%

%

%

Mortgages Other Retail
%

%

Total
Projects/Clients with significant environmental and/or social issues and/or incidents during the
reporting period (e.g. casualties, spilling, NGO campaigns, fines, strikes, non-compliance with local
E&S law and/or permits, penalties)
Project/Client

Environmental and/or social
issue(s) and/or incident(s)
during the reporting period

1
2
3
4
5
Human Resources and Corporate Social Responsibility Management
Please specify (in % of workforce) any
staff reductions or additions during the
reporting period:

☐ Lay-offs of workforce
☐ Additions to workforce
☐ None

Measure(s) taken to manage
the issue and/or incident

Has responsibility for human resources
management in your institution changed
during the reporting period?
Has your institution made changes to the
human resources policies during the
reporting period?
HR Policy

☐ Yes please provide
details
☐ No

(name, function and contact
details)

☐ Yes,  please provide details:
☐ No
Changes (e.g. addition of social benefits, working hours
etc.)

1
2
3
Has your institution implemented an
HIV/AIDS Program during the reporting
period?

☐ Yes, please provide details and budget

Has your institution experienced labour
related issues during the reporting period
(grievances, strikes, court cases etc.)?

☐ Yes  please provide details:

☐ No

☐ No

Annex I - TBC Leasing’s Procedure for addressing External E&S Queries and Concerns
TBC Leasing’s procedure is intended to provide a means for the public to submit queries or concerns related to the
organization’s Environmental & Social Policy and/or projects financed by TBC Leasing, and have these inquiries
responded to by the organization in a timely manner. This process of receiving, reviewing, and responding to
communications from external stakeholders is managed by the Environmental and Social Risk Manager.
2. A person, community or other external stakeholder, such as a civil society organization, can submit their questions
or concerns to Environmental and Social Risk Management Group either by sending an e-mail to the following email address: E&Srisk@tbcleasing.ge
3. Where the question or concern relates to a project financed by TBC Leasing, the interested or affected person(s)
are first encouraged to discuss the matter directly with the project company. In cases where the question or concern
was not addressed sufficiently at the project level by the company, interested parties may submit their query to TBC
Leasing, in writing, providing the following information:
a. Name and Contact Information of the sender;
b. Name of the project and/or company to which the concern relates;
c. Description of the concern and any supporting documentation;
d. Date of the incident or action giving rise to the complaint (if applicable);
e. Specific remedy sought (if applicable);
f. Any other information as deemed appropriate by the sender.
4. TBC Leasing E&S risk manager and coordinator will provide a confirmation of receipt to the sender within 30
business days of receiving the written question or concern, [and inform them that they will receive a response in
writing within 30 business days - the response cannot contradict TBC Leasing-client confidentiality agreement and
any other relevant confidentiality laws].
5. The TBC Leasing’s Environmental and Social Risk manager will review the content of the communication and
will decide if the response is necessary. If so, response will be drafted, with involvement from the relevant lease
project manager. A draft response will be submitted within 30 working days to the E&S Risk Coordinator for
approval and it will be forwarded to the sender. Final version will be sent to the sender no later than 30 business
days from the receipt of the communication.
6. In case Environmental and Social Risk manager, following point 5 of this procedure, and in consultation with
relevant lease project manager, considers that the communication from the sender raises serious Environmental
and/or Social issue(s) for a portfolio project, the relevant project manager will immediately contact the client to
seek any relevant information, and may carry out additional investigation. If such investigation leads the project
team to conclude that the project is not meeting TBC Leasing’s Environmental and Social Risk Management Policy,
project manager will inform the Head of Credit Risk about this fact. The relevant E&S specialist or [an assigned
consultant] will prepare a Supplemental Corrective Action Plan (SCAP) to be discussed with and implemented by
the client.
7. The Environmental and Social Risk manager may then send a second, follow up response to the sender about any
steps requested from the client once the SCAP is ready and accepted by the client, [provided it does not contradict
TBC Leasing-client confidentiality agreement].
8. [Information about this procedure is available on TBC Leasing’s website. There is no cost or fee associated with
submitting a question or concern through this procedure. Interested and affected parties may submit queries or
concerns without fear of retribution, and may request that TBC Leasing to not disclose the names of individuals to
the project company without prior permission.
9. The Environmental and Social Risk Management Group will log and track all public inquiries received by way
of this procedure including date received; date the response was sent; and issues raised.

